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The Uttarakhand High Court
recently asked a public-sector
banktoclarify therules thatper-
mitted officials to break open a
customer’s locker without con-
sent. According to a media
report, the case arose following
a complaint by an 86-year-old
whose jewellery was allegedly
removed in her absence. Her
son discovered the breach dur-
ing a branch visit. The incident
underscores the need for locker
holders to stay vigilant.

Whenbanksmay
breakopenlockers
Banks must follow standard
operating procedures when
accessing lockers in specific
scenarios. “Prior information
needs tobe sent to thecustomer
whose locker needs to be
accessed,” says Adhil Shetty,
chief executive officer (CEO),
Bankbazaar.com. A bank may
access the locker if a customer
loses thekey. “Thebankcan ini-
tiate the procedure in the pres-
ence of the locker holder and an

authorised official,” says Shetty.
Banksmayalsobreakopen

the locker underdirectives from
lawenforcement agencies. The
lockerholder is informed
throughwritten communica-
tion regarding the request for
seizure or attachment.

A lockermayalsobebroken
open if rent is unpaid for three
consecutive years. If a locker
remains inoperative for seven
years and theholder is unreach-
able, the contentsmaybe trans-
ferred to anomineeor legal
heir, or disposedof transpar-
ently, even if rent has beenpaid.

Compensationin
caseof loss
If loss or damage is due to the
bank’s negligence, the bank
could be held responsible.
“Negligence could include
instances such as failure to
maintain the security of the
locker, unauthorisedaccessdue
to staff negligence, or failure to
takenecessaryprecautionsdur-
ing natural calamities,” says
Vijay Arisetty, co-founder,

Aurm. He adds that while the
RBIhas recommendedaboard-
approvedcompensationpolicy,
it is notmandatory.

Judicial scrutinyof banks’
responsibilities in suchmatters
has increased. “Courts in India
haveoccasionally ruled that
bankshave an implicit duty to
protect lockers and they cannot
shirk responsibility in case of
theft or damagedue tonegli-
gence,” saysArisetty.

According to thebank locker
policy, thebankdoesnot know
what is kept in a locker. “Banks,
therefore, get insurancedone
according to theReserveBank
of India (RBI) guidelines,which
is amaximumof 100 times the
locker rent,” saysAmarnath
Saxena, chief technical
officer-commercial, Bajaj
AllianzGeneral Insurance.

Stayvigilant
Sign the RBI-mandated locker
agreement. “It outlines your rig-
hts and the bank’s responsibil-
ities,”saysShetty.Maintainadet-
ailed inventory of stored items,
preferablywithphotographs.Pay
your locker rent regularly to

avoid the riskof the lockerbeing
broken open after a prolonged
non-payment. Visit your locker
periodically to prevent it from
beingmarkedas inoperative.

Buyinsurance
To ensure further safety of
lockercontents,purchase insur-
ance.Somehomeinsurancepol-
icies offer add-ons for valuables
stored in lockers. “Most stan-
dard home insurance policies
limit the maximum amount
they cover for valuables stored
in a bank locker,” says Saxena.

Fordedicated locker cover-
age, consider apolicy like
IFFCO-TokioGeneral Insur-
ance’sBankLockerProtector
Policy. It covers jewellery and
other valuables stored inbank
lockers. “It coversburglary,
hold-up, accidental damage, ter-
rorism, andevenstaffmiscon-
duct, andcompensates for loss
ordamage to locker contentsup
to the specified suminsured,”
saysNiharikaSingh, executive
director ofmarketing, IFFCO-
TokioGeneral Insurance.The
annualpremiumfor a ~20 lakh
suminsured is about ~1,500.

YOUR
MONEY

MotilalOswalPrivate
Wealth(MOPW),inits
Aprilreport,hasrevealeda
strongperformanceby
activefundsacrossall
majorcategoriesduring
2024-25(FY25),outpacing
theirpassivecounterparts.
Thefirmexpectsthis

outperformancebyactive
strategiestocontinuein
thecomingquarters.
Neutralstanceon
equities:MOPWis
advisinganeutralstance
onequitiesasanasset
class,citingcurrent
marketvaluationsand

volatility.However,the
firmrecommendsa
nuancedapproachfor
investorslookingto
deploycapital.Alump-
suminvestmentstrategy
isfavouredforhybrid
funds,whileastaggered
investmentapproachover

thenext2-3monthsis
suggestedforlargecap,
flexicap,midandsmallcap
funds.Intheeventofa
deepermarketcorrection,
MOPWsuggestsaccel-
eratingcapitaldeploy-
menttocapitaliseon
improvedvaluations.

Fixedincome:Accrual
strategiestakecentre
stage:Onthefixed
incomefront,MOPW
recommendsan
overweightallocation
toaccrual-basedstrategies
withinfixedincome
portfolios.

Staggeredorlumpsum?Here’showtoinvestinequitiesthisquarter

Read full reporthere:mybs.in/2emIasj COMPILED BY SUNAINAA CHADHA

BREAKING OPEN OF BANK LOCKER

Avoid inoperative locker
statuswithtimelyrent
payments,periodicvisits

WHAT LOCKER
PROTECTOR POLICY
DOES NOT COVER
n Loss of cash or currency

n Items not stored in a
secure bank locker, or if
maintenance is poor

n Damage caused by
mechanical or electrical
failure; computer issues;
natural ageing, rust,
insects, mould

n Extreme temperature,
humidity, or light, unless
caused by storm or fire

n Damage due to war,
civil unrest, rebellion, or
military actions, or from
nuclear radiation

n Government confiscation
or seizure

n Intentional damage
or gross negligence by
the policyholder or
their family

Source: Iffco Tokio General Insurance
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S hares of the country’s
largest electronicmanufac-
turing services (EMS) com-

pany Dixon Technologies (India)
touched a three-month high of
~16,795.80, surging 6 per cent on
the BSE during Tuesday’s intra-
day trade amid heavy volumes.

The stock was the biggest
gainer in the BSE 200 index on
Tuesday and ended the day with
a 5.35 per cent rise.

Dixon hit its 52-week high of
~19,149.80 on December 17, 2024,
and has recovered 36 per cent
from a low of ~12,326.60 it had hit
on April 7.

Among the major triggers for
the stock are the Q4FY25 results,
the components production-
linked incentive (PLI) scheme and
tie-ups for multiple components
and segments.

Further, amid tariff wars
between theUS andChina, Dixon
will be amajor gainer of the grad-
ual shift to India as a base for
component manufacturing. This
comes as consumermajors are on
the lookout for alternative supply
chains, away from China.

During Q4, the company is
expected to report the highest
growth among listedEMSplayers.

Krisha Zaveri of Systematix
Research expects Dixon to post a
159 per cent jump in revenues
over the year-ago quarter.

This is on the back of a 240 per
cent year-on-year (Y-o-Y) jump in
the mobiles segment, supported
by a sequential ramp-up in vol-
umes of Ismartu, a firm in which
Dixon took a majority stake in
July 2024, and gains in the refrig-
erator business.

Margins in the lighting seg-
ment are expected to improve,
aided by backward integration,

said the brokerage.A medium-
term trigger is the ~23,000 crore
PLI scheme.

Kotak Institutional Equities
expects Dixon to be a key benefi-
ciary of the component PLI
scheme. The company is ramping
up its backward integration into
display assembly, cameramodule
assembly and mechanical com-
ponents. The firm has also
announced a joint venture with
HKC of China for display
assemblies, and more partner-
ships are expected for camera
modules, mechanical compo-
nents and die cuts.

The company wants to more
than double value addition to 40
per cent from the current 17-18 per
cent and increase its profitability
by 100-120 basis points (bps). It is
expected to post an operating
profit margin of 3.9 per cent in
Q4FY25, and 3.8 per cent in FY25.

The company’s 50 per cent
joint venturewith Signify (Philips
Lighting) will also help arrest
revenue decline in the LED light-
ing business. This is due to
heightened competitive and pric-
ing pressures.

Analysts led by Deepak
Krishnan of Kotak Institutional
Equities, expect Dixon to gain

from guaranteed volumes from
one of India’s largest lighting
brands, Signify. They also see it
leveraging Signify’s technical
expertise to expand commercial
products and tap into export
opportunities.

Trends in the country’s smart-
phone sales will dictate its trajec-
tory given that Dixon is the
largest contract manufacturer of
all major Android smartphones.
India’s smartphone market con-
tracted 8 per cent Y-o-Y to 32.4
million units during the January-
March 2025 quarter (Q4FY25),
according to reports.

Xiaomi and Samsung saw
steep shipment declines of 38 per
cent and 23 per cent, respectively.
Samsung shipped 5.1 million
units, with its market share dip-
ping to 16 per cent from 19 per
cent year-on-year.

On the other hand, Vivo
extended its lead, with sevenmil-
lion units shipped and a 22 per
cent market share.

Further, Dixon is in the pro-
cess of increasing value addition
from 17-18 per cent to 35-37 per
cent of the bill of material. This
will support its revenue and
profit trajectory, ICICI Securities
said in a note.

Near-term triggers drive
Dixon to 3-month high
FirmexpectedtoreporthighestgrowthamonglistedEMSplayersinQ4
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