JP Morgan Chase Bank, N.A.

US shareholders or people interested in our American Depositary Receipts (ADR) program can contact our team in the
United States. J.P. Morgan’s ADR Group has Computershare as transfer agent.

Mail
web.queries@computershare.com

Telephone
Calling from inside the US: +877-272-9475 (toll-free)
Calling from outside the U.S: +1-781-575-2000

Addresses

Regular correspondence:
JPMorgan Chase Bank, NA
P.O. BOX 64504

St. Paul, MN 55164-0504

Delivery of stock certificates and overnight mail:
Computershare Trust Company, N.A.

PO Box 43304

Providence, Rl1 02940-3304

General inquiries concerning ADRs:
JPMorgan Chase Bank, NA
American Depositary Receipts

270 Park Avenue, Floor 8

New York, NY 10017
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